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How do I log in?

Go to www.mhvwater.nz 
and click on the 
water ordering icon 
or go directly to 
https://orders.irrigo.co.nz/waterline/Login

Your user name is your first and last name 
with no spaces.
PINs have be sent but please call us if you 
can’t find it.

 --------- --------- 4 digit PIN
Name

Call us if you need assistance.
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Now is the perfect opportunity to 
get familiar with the new water 
ordering system.

Get on line now and 
order, even if it is 
only to fill up your 
pond or to familiarise 
yourself with the  
set up.

Order excess water in the ‘stored rate’ tab.
Up to 20% excess water is available to M shareholders without charge, 
subject to availability and will be proportionally allocated between those 
that order it.

Call us if you need assistance.
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It’s a 24 hour return period, unless 
you have a specific exclusion 
(border dyke or small flow).

Call us if you need assistance.

Set your order for 
a 24 hour or 1 day 
period and then set 
repeats.  
This will enable 
you to cancel one 
or more pending 
orders if necessary, 
rather than the 
entire order.

Only 
order a few 

days at a time 
until you begin 

irrigating 
regularly
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Our job is to deliver water to 
you, our shareholders, as cost 
effectively and efficiently as 
possible.

With automation we will know far more about leaky 
races, losses and supply/demand.

Call us and tell us what you think.

It will be a 2 year process to fully understand the 
water demand, supply and infrastructure.
We welcome your feedback and commentary to 
help shape our direction.


